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Clothing
e Grey Stone Baptist Church, 2601 Hillsborough Road Durham NC, (919-286-2281)
e Dress for Success, 1058 W. Club Blvd, Ste. 662 Durham NC, (919-286-2128)
e MLt. Zion Christian Church, 3519 Fayetteville St. Durham NC, (919-688-4245)
e Hold Your Head Up, (919-402-6984)
e Urban Ministries of Durham, 410 Liberty St. Durham NC, (919-682-0538)
e Rescued Treasures/Durham Rescue Mission, 3220 S. Hwy 55, (919-484-9014)
e Oak Grove Outreach, 1008A Simmons St., (919-680-2927)
e Russell Memorial Church, 703 S. Alston Ave., (919-682-2523)
e Welcome Baby Giving Closet, for children to age 5, (919-560-7150)

Disability Services

e North Carolina Housing Finance Agency
o http://www.nchfa.com/Homebuyers/SNhousing.aspx
o Provides services for persons with Special Needs disabilities, including physical,
mental, and developmental disabilities (Ex: curb-less showers)
o Provide apartments that are affordable for low-income households
e The Arc of Durham
o Developmental Disability Services
o 3500-303 Westgate Drive; 919-493-8141



Employment
Job Search Resources
e NCWorks — job database for North Carolina
o https://www.ncworks.gov/vosnet/Default.aspx
e NC Works Career Centers -
o Durham: 1058 West Club Boulevard, Suite 848 Durham 27701; 919-354-2748
Durham: 1105 South Briggs Avenue Durham 27703; 919-560-6880
Orange: 503 West Franklin Street Chapel Hill 27516; 919-968-2031
Person: 203 North Main Street Suite 212 Roxboro 27573; 336-599-3109
Granville: 111 Hilltop Village Oxford 27565; 919-693-2686
Vance: 857 South Beckford Drive Suite G Henderson 27536; 252-438-6129
Lee: 1909 Lee Avenue Sanford NC 27330; 919-775-2241
o Warren: 309 North Main Street Room 123 Warrenton 27589; 252-257-3230
e Career One Stop
o http://www.careeronestop.org/JobSearch/JobSearch.aspx
e Durham Tech Workforce Development/Human Resource Development Classes
o http://www.durhamtech.edu/noncredit/workforce.htm
o Fax registration and fee waiver forms to 919-536-7277 attn: HRD
e Ticket to Work

o Available for people receiving SSI/SSDI who are between the ages of 18-64 and
would like to go to work

o Offers vocational rehabilitation and employment services

o www.yourtickettowork.com/web/ttw/en-directory

o www.ssa.gov/work/aboutticket.html

e Vocational Rehabilitation Agencies
o www.wdcrobcolp01.ed.gov/Programs/EROD/org_list.cfm?category_ID=SVR
o North Carolina Division of Vocational Rehabilitation Services
= 4312 Western Park Place Durham NC 27705
= Jessie Picket-Williams - 919-560-6810
= 1-800-689-9090 / 919-855-3500 / 919-855-3579
Job Training Programs
e Community Empowerment Fund

o http://www.communityempowermentfund.org/cef-durham/

o Opportunity classes — 12-week curriculum that covers everything from personal
finance to job readiness to health. Provide skills and resources to transition into
and sustain self-sufficiency and permanent housing.

e Durham Technical Community College

o 1637 Lawson Street; 919-686-3626
e Job Link

o 919-560-6880
e Center for Employment Training

o 817 East Main Street; 919-686-4050
e Work First, Department of Social Services
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o 919-560-8347
e Exchange Club

o 1717 Lawson Street; 919-596-1341
e Durham Economic Resource Center

o 118 Hunt Street; 919-683-2567

English Courses

e Durham Literacy Center

o 919-489-8383
e Yates Baptist Church

o Wednesdays, 6:15 PM

o 2819 Chapel Hill Road Durham NC 27707; 919-489-2309
e Pilgrim United Church of Christ

o Tuesdays, 7:30 PM

o 3001 Academy Road Durham NC 27707; 919-489-1381

Financial Literacy
Durham County
e Community Empowerment Fund
o Provides financial literacy education in Durham and Chapel Hill
o Durham: 331 West Main Street Suite 407; 919-797-9233 (p); 919-323-3699 (f)
du@communityempowermentfund.org
o Chapel Hill: 108 W. Rosemary Street; 919-200-0233 (p); 919-816-2523 (f)
o ch@communityempowermentfund.org
e Consumer Credit Counseling

o 315 E. Chapel Hill Street Durham, NC (919-688-3381)

o Credit/Budget counseling, debt management, home ownership counseling
e CCCS of Durham- Triangle Family Services

o 807 East Main Street Suite 2-200 Durham NC 27701

o 919-821-1770 (p); 1-800-283-6904 (p); 919-821-1893 (f)

o http://www.tfsnc.org/

o Services: Financial Management/Budget Counseling; Mortgage Delinquency and
Default Resolution Counseling; Non-Delinquency Post Purchase Workshops; Pre-
purchase Counseling; Pre-purchase Homebuyer Education Workshops; Rental
Housing Counseling

e Durham Housing Authority

o 330 E Main Street Durham, North Carolina 27701

o 919-683-8596 (p); 919-680-4280 (f)

o www.durhamhousingauthority.org

o bstephens@dha-nc.org
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Services: Fair Housing Pre-Purchase Education Workshops; Financial
Management/Budget Counseling; Home Improvement and Rehabilitation
Counseling; Mortgage Delinquency and Default Resolution Counseling; Non-
Delinquency Post Purchase Workshops; Pre-purchase Counseling; Pre-purchase
Homebuyer Education Workshops; Predatory Lending Education Workshops;
Rental Housing Counseling

e Durham Regional Financial Center
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2634 Durham Chapel Hill Blvd Suite 212 Durham, NC 27707
919-688-3381-222 (p); 877-684-2778 (p); 919-287-2457 (f)
glyndola@drfcenter.org

www.drfcenter.org

Services: Mortgage Delinquency and Default Resolution Counseling; Pre-
purchase Counseling; Rental Housing Counseling

e Reinvestment Partners
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110 E Geer Street Durham, North Carolina 27701

919-667-1000 (p); 919-688-0082 (f)

www.reinvestmentpartners.org

Lorisa@ReinvestmentPartners.org

Services: Fair Housing Pre-Purchase Education Workshops; Financial
Management/Budget Counseling; Financial, Budgeting and Credit Repair
Workshops; Home Improvement and Rehabilitation Counseling; Mortgage

Orange County
e Empowerment Incorporated

O

O O O O

109 North Graham Street, Suite 200 Chapel Hill, NC 27516-2328

919-967-8779 (p); 919-967-8779 (f)

amandastancil3@gmail.com

www.empowermentinc-nc.org

Services: Fair Housing Pre-purchase education workshops; Financial
Management/Budget Counseling; Mortgage delinquency and Default resolution
counseling; Non-delinquency post-purchase workshops; Pre-purchase
counseling; Rental housing counseling

e Center for Home Ownership and Economic Development Corporation
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960 Corporate Drive Suite 409 Hillsborough, NC 27278-8558

919-241-4718 (p); 919-241-4720 (f)

www.homeownershipcentre-ed.org

jstroud@choedc.org

= Services: Fair Housing Pre-Purchase Education Workshop; Financial

Management/Budget Counseling; Home Improvement and Rehabilitation
Counseling; Mortgage Delinquency and Default Resolution Counseling;
Non-Delinquency Post Purchase Workshops; Pre-purchase Counseling;
Pre-purchase Homebuyer Education Workshops; Rental Housing
Counseling; Rental Housing Workshops; Resolving/Preventing Mortgage
Delinquency Workshops; Services for Homeless Counseling

Franklin, Warren, Vance



e Franklin-Vance-Warren Opportunity Inc.
o 180 South Beckford Drive Henderson, NC 27536-2584
252-492-0161-8809 (p); 800-682-1163 (p); 252-492-6250 (f)
www.fvwopp.com
feliciacoleman@fvwopp.com
Services: Mortgage Delinquency and Default Resolution Counseling; Non-
Delinquency Post Purchase Workshops; Pre-purchase Counseling; Pre-purchase
Homebuyer Education Workshops
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Food

e Durham County Social Services
o Call for an appointment for Food Stamps or Emergency Food Assistance
o 919-560-8000
o Bring ID, Social Security cards, proof of income, rent, medical bills, day care bills
e Emergency Food Assistance
o Durham County Department of Social Services
o 919-560-8000
e North Carolina 211
o http://www.nc211.org/index.php/component/cpx/?ltemid=137
e Inter-Faith Food Shuttle
o 1001 Blair Drive PO Box 14638 Raleigh NC 27620 (919-520-0043)
o www.foodshuttle.org
o Mobile Market Locations
= |glesia Episcopal El Buen Pastor
e First Saturday, 10:00am—11:30 am
e 1852 Liberty Street, Durham
=  Community Collaboration Mobile Market
Third Saturday
10:30am -12:30pm
Duke Memorial UMC
e 504 West Chapel Hill Street Durham
e Food Bank of Central and Eastern North Carolina
o 3808 Tarheel Drive Raleigh NC 27609 (919-875-0707)
o www.foodbankcenc.org
o Durham Branch:
= 2700 Angier Avenue, Suite A Durham NC 27703 (919-956-2513)
= Serves Durham, Chatham, Granville, Orange, Person, and Vance Counties



Food Pantries
Durham

Ark of Safety Outreach Ministry
o 1201 W. Chapel Hill Street Durham NC (919-620-7774)
Bethlehem Temple
o 600 North Roxboro Street (919-683-1291)
o Fridays 10 AM —12 PM
o Fill out sign in sheet
Bell Yaegar Free Will Baptist Church
o 123 East Cornwallis Street (919-596-8044)
Bethlehem United Holy Church Food Pantry
o 1311 Milton Road Durham NC 27712 (919-815-2999)
o First and Second Saturday of the month
Birchwood Learning Center Food Pantry
o 416 Walton Street Durham NC 27703 (919-598-9885)
CAARE Inc.
214 Broadway Street Durham NC 27701 (919-683-5300)
Monday and Friday: 2 -3 PM
Tuesday: Clients 1 -3 PM
Thursday: Seniors —2-3 PM
o Wednesday: Diabetics —2 —3 PM
Calvary Baptist Church Durham
o 1204 Lynn Road Durham NC 27703 (919-596-2592)
o Call at 9 AM on the first or third Thursday of the month
Catholic Charities
o 902 Broad Street Durham NC (919-286-1964)
Christian Assembly Emergency Food Pantry
o 5516 North Roxboro Road Church Annex Building Durham NC 27712
o 919-471-0220
o Second and Fourth Thursdays of the month, 4-6PM
Church of God of Prophecy
o 800 Grant Street Durham NC (919-688-7838)
Durham First Assmebly of God
o 1034 Hamlin Road (919-471-1370)
Durham Social Services Food and Nutrition Services
o 919-560-8761
Emmanuel Pentecostal Temple
o 2722 E. Main Street Durham NC (919-596-0038)
Faith Gospel Tabernacle
o 663 Troy Street Durham NC (919-596-4533)
Feed my Sheep of Durham Food Pantry
o 107 North Driver Street Durham NC 27701 (919-984-3481)
o Breakfast Monday-Friday 9-10 AM
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First Assembly of God
o 1034 Hamlin Road (336-330-0332)
First Pentecostal Church Food Pantry
o 2008 West Carver Street Durham NC 27704 (919-477-6555 x 10)
o By appointment only. Usually serve on Tuesdays
Fisher Memorial Church Food Pantry
o 420 East Piedmont Avenue Durham NC 27701 (919-682-7416)
o Every Wednesday 11:30 AM - 1PM
Five Oaks SDA Church
o 4124 Farrington Road Durham NC (919-960-0140)
Food Pantry and Soup Kitchen
o 2104 South Alston Avenue Durham NC 27707 (919-596-4440)
o First and Third Wednesday of the month, 10 AM -1 PM
o Must be a Durham resident
o Call on Tuesday if handicapped
Greater Refuge Temple Food Pantry
o 1438 Maplewood Drive Durham NC 27707 (919-608-7525)
o Every third Wednesday of the month, 10 AM — 12 PM
Grey Stone Baptist Church
o 2601 Hillsborough Road Durham NC (919-286-2281)
Henderson Towers Resident Food Pantry
o 807 South Duke Street #010 Durham NC 27701 (919-452-0094)
o Primarily serve residents of Henderson Towers
o Call for appointment
o third Monday of the month, 10 AM - 12 PM
House of Refuge
o 947 East Main Street Durham NC (919-687-6987)
Iglesia Presbiteriana Emanuel/First Presbyterian Church Food Pantry
o 2504 North Roxboro Street Durham NC 27704 (919-672-4333)
o Every Wednesday at 5 PM
Immanuel Temple SDA Comm. Services
o 2104S. Alston Avenue Durham NC (919-596-4440)
Life Community Church
o Mercy House, 4823 Meadow Drive Durham NC (919-382-1944)
Ministerios Guerreros de Jesucristo International Food Panty
o 1800 North Roxboro Street Durham NC 27704 (919-395-7539)
o Every Monday 10 AM — 12 PM; Must bring photo ID
Mount Zion Christian Church Food Pantry
o 3519 Fayetteville Street Durham NC 27713 (919-688-4245 x 233)
o Monday —Thursday, 10 AM — 1PM
New Creation UMC
o Mondays, Tuesdays, and Wednesdays, 11 AM — 12 PM (919-688-4578)
o Must present photo ID



Oak Grove UA Free Will Baptist Church Food Pantry
o 1008A Simmons Street Durham NC 27701 (919-680-2927)
o Mondays 9 AM — 1PM and Thursdays 9:30 AM -1:30 PM
o Bring photo ID and fill out form
On Fire for God
o 3741 Wake Forest Hwy Durham NC (919-596-6194)
Rise & Shine Ministries, 4625 Denfield Street Durham NC (919-471-9766)
Rougemont Food Pantry
o 8009 Bunny Road Rougemont NC 27572 (919-245-0015)
o Second and Fourth Saturdays, 9 AM — 10 AM
Russell Memorial CME Church Food Pantry
o 703 South Alston Avenue Durham NC 27701 (919-682-2523)
o Wednesdays 9 AM —-12 PM
o Bring photo ID
Salvation Army of Durham
o 9009 Liberty Street Durham NC 27701 (919-688-7306)
o Monday - Friday, 8 AM -5 PM
Second Mile Ministries at Greystone Baptist Church
o 2601 Hillsborough Road Durham NC 27705 (919-286-3596)
o Wednesdays —be in line by 7 AM
o Available to serve the first 35 people
Southside Church of Christ Food Pantry
o 800 Elmira Avenue (919-688-3535)
o Wednesdays 11 AM -1 PM
o Bring a picture ID; Assistance once per month
Springs of Life Bible Church
o 5301 Guess Road Durham NC (919-698-6200)
St. James Baptist Church
o 1119 Lancaster Street Durham NC (919-286-5024)
The River
o 4005 Holt School Road Durham NC (919-395-0148)
Two Fishes Five Loaves Food Pantry
o 316 Hebron Road Durham NC 27704 (919-682-6466)
o Second and Fourth Thursdays of the month, 4 PM -7 PM
o Must present income and photo ID
o Clients may only receive assistance once per month
Urban Ministries Food Pantry and Clothing Closet
o 410 Liberty Street Durham NC 27701 (919-682-0538 x 126)
o Monday —Thursday, 9 AM —-11 AM
o Must either:
= have children living at home (proof: birth certificates)
= be 62 years or older (proof: photo ID)
= be on disability
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e Victorious Community Development Corporation
o 2116 Page Road Durham NC 27703 (919-957-7500)
o Wednesdays 2 PM -3 PM
o Call the Tuesday before to be put on the list
o Clients may only receive assistance once per month
e Victorious Praise Fellowship Church
o 2116 Page Road Durham NC (919-957-7500)
e Word Harvest International
o 4915 Prospectus Drive Durham NC (919-597-8409)
Orange
e Family Support Services, Interfaith Council for Social Service
o 110 West Main Street Carrboro NC 27510 (919-929-6380 x 41)
o Monday - Friday, 9 AM -5 PM
o Extended hours Tuesdays and Wednesdays
e Friends of Orange County Department of Social Services
o 300 West Tryon Street Hillsborough NC 27278 (919-968-2000 x 239)
o Canned goods available for people without food stamps
o If you have food stamps, get voucher from social services then go to OCIM
e Cedar Grove Mount Zion AME Church Food Pantry
o 5124 Highway 86 North Hillsborough NC 27278 (919-732-5450)
o Third Friday, 9—11 AM
e Teen Central Food Pantry
o 1744 Coleman Loop Road Hillsborough NC 27278 (919-357-1994)
o Third Tuesday of every month
o Every Saturday, 9 AM —-12 PM
Granville
e Food Pantry, Area Congregations in Ministry
o 634 Roxboro Road Oxford NC 27565 (919-690-0961)
o Visit office before 11:30 AM
o Present photo ID
e Pine Grove Baptist Church Food Pantry
o 1624 Lake Road/ Highway 56 Creedmoor NC 27522 (919-528-1783)
o First and Third Thursday of the month, 12 PM -2 PM
o Must fill out form
Warren
e Loaves and Fishes Ministries Inc.
o 538 West Ridgeway Street Warrenton NC 27589 (252-257-1160)
o Mondays and Wednesdays, 9:30 AM -3:30 PM
Vance
e Food Pantry
o 516 Beckford Drive Henderson NC 27536 (252-492-8231)
o Monday- Friday 8 AM —4 PM
o Need referral from social security or church
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o Soup kitchen 11 AM — 12 PM Monday - Friday
Salvation Army — Vance County
o 355 Alexander Avenue Henderson NC 27536 (252-438-7107)
o Tuesdays 1 PM —3:30 PM
o Wednesdays and Thursdays 9-11:30 AM; 1-3:30 PM
o Need Social Security referral

Chatham

Chatham Outreach Alliance Food Pantry
o 40 Camp Drive Pittsboro NC 27312 (919-542-5020)
o Mondays and Fridays 10 AM — 2PM
Council on Aging
o 365 North Carolina 87 Pittsboro NC 27312 (919-542-4512)
o Serve only persons over 60
o Need referral
God’s Helping Hand Food Pantry
o 1915 0Old US 1 Moncure, NC 27559 (919-463-5043)
o Second and Fourth Saturdays, 11:30 AM -2PM

Person

Lee

Oak Grove Community Food Pantry
o 854 Oak Grove- Mt. Zion Road Roxboro NC 27574 (336-597-5042)
o Second Saturday of every month, 9 AM - 11 AM
o Last Friday of every month, 5-7 PM
The Christian Help Center
o 122 Depot Street Roxboro NC 27573 (336-599-6070)
o Mondays, Wednesdays, and Fridays, 9 AM — 12 PM
Word of Life Christian Center
o 704 Franklin Street Roxboro NC 27573 (336-322-0488)
o Mondays, Wednesdays, and Fridays, 10 AM —1 PM

Bread of Life Ministries
o 219 Maple Avenue Sanford NC 27330 (919-427-8889)
o Tuesdays and Thursdays, 5 PM — 6:30 PM
o Soup Kitchen Saturdays 11 AM —12:30 PM
Christians United Outreach Center of Lee County — Food Pantry
o 2885 Lee Avenue Sanford NC 27332 (919-774-8485)
o Mondays 4:30—-6:00 PM
o Wednesdays and Fridays 12:00 — 2:00 PM
o Clients may only receive assistance once per month
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Furniture

e Immaculate Conception Furniture Project
o Helps families obtain furniture as they transition from homelessness to housing
o FurnitureProjectofDurham@gmail.com; (919) 589-3763

Healthcare

Durham
e Durham County Health Department
o 414 East Main Street Durham, NC 27701 (919-560-7793)
o www.durhamcountync.gov/departments/phth
e Lincoln Community Health Center
o 1301 Fayetteville Street P.O. Box 52229 (Durham, NC 27717-2119)
o 919-956-4042
e Healing with CAARE
o 214 Broadway St. Durham, NC 27701; 919-683-5300
o Free clinic that provides free clinical breast exams, PAP smears, prostate and
colorectal exams, and makes referrals for free mammograms, MRIs, and biopsies
through our partnerships. Also provides dental services
e Planned Parenthood
o 820 Broad Street; 919-286-2872
Orange
e Student Health Action Coalition
o http://www.med.unc.edu/shac
e Robert Nixon Clinic for the Homeless
o http://www.ifcweb.org/services/medical-health-clinic
o Inter-Faith Council for Social Service
o 110 W. Main Street
o Carrboro, NC, 27510
o (919)929-6380
o info@ifcmailbox.org
e Piedmont Health Services, Inc.
o 300 West Tryon Street PO Box 8181 Hillsborough, NC 27278
o 919-245-2381
e Carrboro-Chapel Hill Community Health Center
o 301 Lloyd Street Carrboro, NC 27510 (919-942-8741)
Chatham
e Chatham Social Health Council
o www.chathamcouncil.org
o 401 B N. Ivey Avenue Siler City, NC 27344 (919-742-3762)
o Programming for Latino and African American patients
e Piedmont Health Services, Inc. — Siler City Health Center
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o 224 South Tenth Avenue Siler City, NC 27344 (919-742-5602)
Piedmont Health Services, Inc. - Moncure Health Center
o 7278 Pittsboro Moncure Road Moncure, NC 27559 (919-542-2195)

Lee
e Rural Assistance Center
o http://www.raconline.org/topics/aids-and-hiv
e The Helping Hand Clinic
o http://hhcsanford.org/index.html
o 507 N. Steele Street Sanford, NC 27330 (919-776-4359)
e Lee County Health Department
o POBox 1528
o 105 Hillcrest Drive Sanford, NC 27331-1528 (919-718-4646)
Person
e Person County Health Department
o http://www.personcounty.net/index.aspx?page=139
o Adult Health Program - pap smears, breast exams, blood pressure screenings,
weight and height measurements, hemoglobin testing, urinalysis, cholesterol
screening, blood sugar testing, thyroid tests, and testing for Syphilis and HIV.
o Communicable Diseases Program — education, investigation, and treatment of
communicable diseases
Granville

Vance

Granville-Vance District Health Department
o P.O.Box 367
o 101 Hunt Drive Oxford, NC 27565 (919-693-1333)

Northern Outreach Clinic at Warren Vance Community Health Center

o 511 Ruin Creek Road, Suite 105 Henderson, NC 27536 (252-572-2610)
Granville-Vance District Health Department

o 115 Charles Rollins Road Henderson, NC 27536 (252-492-3147)

Warren

Warren-Vance Community Health Center
o Michelle Ogle and Rita Cozart
o 816 US Hwy 158 Business West Warrenton, NC 27589; (252) 257-6213
Rural Health Group Norlina
o lone McShaw
o 110 Division Street Norlina, North Carolina
o 252-456-2009; www.rhgnc.org
Rural Health Group at Lake Gaston
o 108 North Mosby Avenue
o PO Box 250
o Littleton NC 27850
o 252-586-5411
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o www.rhgnc.org
Beckford Warren Medical Center
o 816 US Highway 158 BUS W
Warrenton NC 27589
(252) 257-6213
www.halifaxmedicalcenter.org
The Warren County Free Clinic

o For uninsured residents of Warren and Vance County, ages 18-64.

o 546 West Ridgeway Street Warrenton, NC 27589
o 252.257.1904 or 252.257.2109
o www.warrencountyfreeclinic.org
Rural Health Group at Twin County
o 204 Evans Road PO Box 10 Hollister, NC 27844; (252) 586-5151
o www.rhgnc.org
Warren County Health Department
o 544 West Ridgeway Street Warrenton, NC 27589
o 252-257-1185 (p); 252-257-2897 (f)
o warrencountync.com/HealthDepartment
Dental Providers
o Henderson & Henderson LLC
o 516 Ridgeway Street Warrenton NC 2758; 252-257-3054
o www.drshenderson.com
Crenshaw & Haight PA
o 136 East South Main Street Littleton, NC 27850; 252-586-4059
o 202 Graham Street Warrenton, NC 27589; 252-257-3736
o www.crenshawandhaightdds.com

Homeless Shelters

Urban Ministries of Durham
o http://umdurham.org/
o 412 Liberty Street Durham NC 27701; 919-682-0538
Durham Interfaith Hospitality Network
o 1216 North Roxboro Street Durham, NC 27701
o 919-682-2846 (p); 919-530-1776 (f)
Durham Rescue Mission
o www.durhamrescuemission.org
o Men’s Shelter
= 1201 East Main Street; 919-688-9641
o Women’s Shelter
= 507 East Knox Street; 919-688-9641
o Cold nights: Operation Warm Shelter
= 919-688-9641 ext. 5034
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=  Will send a van to pick people up and provide them a warm place to sleep
e Durham Crisis Response Center
o 919-403-6562
e Love and Respect
o 919-672-0934 - Men only
e Open Table Ministry
o 919-412-7011
e PATH Homeless Street Outreach
o 919-724-3170
e Housing for New Hope Assertive Engagement Team
o 919-724-2424
¢ Interfaith Council for Social Service
o http://www.ifcweb.org/
o 110 West Main Street Carrboro, NC 27510; 919-929-6380
o Men’s Shelter
= 919-967-0643
o Women's Shelter
= 919-932-6025

Housing

Subsidized/Affordable Housing
e Community Alternatives for Supportive Abodes (CASA)
o Provides rental apartments for people with disabilities
0 624 West Jones Street Raleigh NC 27603; 919-754-9960
o http://www.casanc.org/
e Durham Community Land Trustees
o http://www.dclt.org/available_properties.cfm
o Website lists affordable properties for rent
o 1208 West Chapel Hill Street; 919-490-0063
e Durham Habitat for Humanity
o 215 North Church Street Durham NC 27701; 919-682-0516
o http://www.durhamhabitat.org/
e Durham Housing Authority
o 330 East Main Street Durham NC 27701 (919-683-1551)
o Can help clients apply for section 8 and Shelter Plus Care
e Housing for New Hope
o 919-489-6282
o http://www.housingfornewhope.org
o Andover and Williams Square Application: Return to Benjamin Burnette at
benjamin@housingfornewhope.org or fax 919-489-6593
o Cole Mill Place Application: Return to Veronica Mial at
veronica@housingfornewhope.org or fax 919-489-6593
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= http://housingfornewhope.wix.com/cole-mill-place
Maplewood Square
o 1520 Chapel Hill Road Durham NC 27701-2985; 919-402-1684 / 1-800-735-2962
o Apartments located in Durham’s West End neighborhood
o 1and 2 bedroom apartments for seniors age 55 and older
NC Housing Search
o http://nchousingsearch.com/
North Carolina Housing Coalition
o http://www.nchousing.org/need help/housing location/county-resource-guides
o List of affordable housing
o Information about preventing foreclosure, housing for people with special
needs, etc.
Preiss-Steele
o 500 Pickwick Trail Durham NC 27704; 919-479-5050
o Administered by the Durham Housing Authority. Units available for low-income
elderly persons
Social Serve
o Website lists affordable properties for rent
o www.Socialserve.com
VCORE Management
o Website lists affordable properties for rent
o PO Box 51372 Durham NC 27713; 919-493-5109
Volunteers of America
o Housing for veterans
o Contact: Jonathan Crooms - jcrooms@voa.org; 919-530-1100
o 207 Commons Boulevard; 919-477-0571
Ready to rent

Transitional Housing

Genesis Home

o http://genesishome.org/

o 311 North Queen Street; 919-683-5878
Healing with CAARE

o Housing for veterans

o 214 Broadway Street; 919-683-5300

For recovery houses, see “Substance Abuse Services”
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Rent and Utility Assistance

Corporate Programs (All Counties)
e Duke Energy
o Cooling Assistance- http://www.duke-
energy.com/community/programs/cooling-assistance.asp
o Share the Warmth - http://www.duke-energy.com/community/programs/share-
the-warmth.asp
o http://www.duke-energy.com/community/programs/wintercare.asp
o http://www.duke-energy.com/community/programs/helping-hand.asp
Durham
e Bundle of Joy Baptist Church
o 3500 Penn Drive Durham NC 27703 (919-957-9969)
e Catholic Charities
o Susan Gilbertson
o 902 Broad Street Durham, NC 27702 (919-286-1964)
o Call 9AM second Monday of month. First 10 calls get appointments
o Walk ins and voicemails are not accepted
e Durham County Department of Social Services Emergency Assistance
o 414 East Main Street (919-560-8000)
o Assist with crisis rent and utility needs, food, and burials
o 7:30 AM-5:30pm; Call at 7:30 AM for same-day appointment
o Bring ID, proof of income, bills for which you need assistance, expenses from
past 30 days
e Durham County Social Services Family Crisis
o Wilda Neville-Carter - wcneville@durhamcountync.gov
o 300 N. Duke Street Durham NC, 27701 (919-560-8365; 919-560-8655)
o 8:15am-5:30pm by appointment
o Immediate help w/ food, rent, utilities, bus passes, burials, medical prescriptions
and supplies. Must be a resident of Durham County. Eligibility based on income
o Customers must provide a valid form of identification; proof of income; proof of
need; verification of crisis, i.e. late notice/eviction or padlock notice; late/cut off
utility notice; written referrals, lease or mortgage
e Eno River Unitarian Church
o 4907 Garrett Road; 919-489-2575
e First Calvary Baptist of Durham
o 1311 Morehead Ave Durham, NC 27707 (919-489-4184)
o Helps w/past due rent and utility bills
o Bring past due bill, ID, and proof of Durham residency
o Call to see if they are offering assistance
e Greystone Baptist Church (Second Mile Ministries)
o 2601 Hillsborough Road Durham, NC 27705 (919- 286-3596; 919-286-2281)
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First come, first served
Bring picture ID. Bill must be in client’s name
No assistance with phone bills, private landlords, or deposits
o Wednesdays, 8:45-11am. Financial assistance is given two times a year per client
Mt. Calvary Church of Christ
o 919-688-5066; 919-596-4998
Operation Breakthrough
o 800 N. Mangum Street Durham, NC (919-536-0104; 919-688-8111)
o Short term assistance
o Individual case management
Presbyterian Urban Ministries
o 2504 N. Roxboro Street Durham, NC 27704 (919-220-8757)
o Past due rent and utility bills; phone bill if they are on the life line
o Clients should be Durham county residents
o Help only for family with children, elderly, or disabled
o Leave a message on the client line. If the message box is full then call back later
Ridgecrest Baptist Church
o 919-477-5426
Salvation Army of Durham
o 909 Liberty Street Durham, NC 27701 (919-688-7306)
o Helps w/ rent and utility bills; no help w/ phone or cable
o Call and make an appointment Mon- Fri starting at 8AM
Shirley Caesar Outreach Ministry
o 919-683-1161
o Possible gas money; some medications; rent, utilities
The Summit Church
o 2335-114 Presidential Drive Durham, NC 27703 (919-383-7100)
o Helps w/ rent, utility bills and medication
o Call, ask for benevolence office, set up an appointment.
White Rock Baptist Church
o 3400 Fayetteville Street Durham, NC 27707 (919-688-8136)
o Helps w/ rent and utility bills
o Fourth Tuesday of the month starting at 6AM
o Priority for disabled and people w/children
Women in Action
o 919-682-1431
Yates Baptist Church
o 919-489-3396

O O O

Orange

Family Violence Prevention Center

o PO Box 187 Chapel Hill NC 27514 (919-929-3872)
Grace New Testament Church

o 919-968-4120
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Interfaith Council for Social Services
o 919-929-6380
Joint Orange Chatham Community Action Inc. (JOCCA)
o 919-542-4781
Orange Congregations in Missions
o 300 Millstone Drive Hillsborough NC 27278 (919-732-6194)
Orange County DSS
o 300 W. Tryon Street Hillsborough NC 27278
o 919-732-8181 (p); 919-644-3005 (f)
Salvation Army
o 919-969-7350
University United Methodist Church
o 919-929-7191
University Presbyterian Church
o 919-929-2102

Granville

Vance

Agape Community Development Corp
o 252-433-0364
Area Congregations in Ministry
o 919-690-0961
First Baptist Church of Creedmoor
o PO Box 38 Creedmoor NC 27522 (919-528-2351)
Franklin-Granville-Warren Opportunity Inc.
o http://fvwopp.com/

o Section 8, Emergency Financial Assistance, Transportation assistance, Domestic

Violence Support
Granville County Department of Social Services
o 107 Lanier Street, Oxford, NC 27565 (919-693-1511)
Salvation Army
o 252-438-7107

Interfaith Assistance Ministry
o 828-697-7029

Vance County DSS
o 350 Ruin Creek Road Henderson NC 27536
o 252-492-5001 (p); 252-438-5997 (f)

Warren

Warren County DSS
o 307 North Main Street Warrenton NC 27589
o 252-257-5000 (p); 252-257-4656 (f)

Chatham

Chatham County DSS
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o PO Box 489 /102 Camp Street Pittsboro NC 27312
o 919-542-2759 (p); 919-542-6355 (f)
e The Salvation Army
o 200 Sanford Road Pittsboro NC 27312
o 919-542-1593; 919-742-4740
e Joint Orange Chatham Community Association Inc.
o 1401 Ross Avenue Siler City NC 27344 (919-742-5645)
Lee

® Lee County Department of Social Service
O 530 Carthage Street Sanford NC 27331-1066
O 919-718-4690 (p); 919-718-4634 (f)

e Salvation Army
O PO Box 3911 Sanford NC 27331-3911 (919-776-2769)

e Johnston-Lee Community Action
O PO Box 1061 Sanford NC 27331-1061 (919-776-0746)

Person

e Caswell Parish

o 1038 North Main Street Yanceyville NC 27379 (336-694-6428)
Christian Help Center

o PO Box 1882 Roxboro NC 27573 (336-599-6070)
Helena United Methodist Church

o 336-364-2199
Person County DSS

o 303 South Morgan Street Roxboro NC 27473 (336-599-8361)

Safe Haven of Person County
o Domestic Violence resource center

o 123 South Main Street Roxboro 27573; 336-597-8699

Home Repair and Rehabilitation
e Rebuilding Together of the Triangle

o 324 South Wilmington Street #118 Raleigh NC 27601 (919-341-5980)

o http://www.rebuildingtogethertriangle.org/

o Provides critical repairs, modifications and resource-conserving upgrades to low-
income homeowners in a four-county region of central North Carolina. By
mobilizing donated funds, in-kind supply contributions, and volunteer labor, we
restore safe, healthy and efficient living environments for the elderly, those with
disabilities, U.S. military veterans, and families with children.

e NC Department of Housing Finance

o Assists low-income homeowners who need urgent repairs, accessibility
modifications, comprehensive rehabilitation or energy-related home
improvements
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o Funding is provided to local governments and non-profits- not provided directly
to individuals.
¢ Single Family Rehabilitation Program
o For clients who need major home repairs and their income is below 80% AMI
o May be eligible to receive an interest-free, deferred-forgiven loan, forgiven at
$3000 per year
e Urgent Repair Program
o For people who need emergency repairs and are elderly or have special needs
and their income is below 505 AMI
o Local government and nonprofits use URP funds to correct housing conditions
that threaten life or safety (ex: failing septic systems, dangerous heating
systems, rotting floors)
o Can also pay for ramps and other accessibility modifications to enable clients to
stay in their homes after an injury or illness
o Clients that are homeowners may qualify for a grant through the URP program if
they are elderly, handicapped or disabled, a single parent, have a household of
five or more, or have children in their household with elevated blood lead levels.
e Displacement Prevention Partnership
o For clients who need accessibility modifications to enable them to continue living
in it after an injury or illness or if they have a disability and aren’t served by an
organization with Urgent Repair Funding
e Duke Home Energy Loan Pool
o Rehabilitation assistance for qualifying homes to make them energy efficient. To
receive assistance through HELP homeowners must have an annual household
income not exceeding 80% of the area median income, be a Duke Energy
customer, and be selected for assistance by a Member organization. To find out
if there is a HELP Member serving your area, check the list of current HELP
Members. To learn more about the Duke Home Energy Loan Pool contact Amy
Batel at 919-877-5661 or albatel@nchfa.com.

Insurance + Medication
o Affordable Care Act
O Free Enrollment Service for Durham County
o 855-733-3711
e Senior PharmAsisst

o Supplemental medication plan for seniors
o 406 Rigsbee Ave.; 919-688-4772
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Legal

e Fair Housing Project of Legal Aid
o Offers legal representation for those who are discriminated against
o http://www.fairhousingnc.org/services/; info@fairhousingnc.org
o 114 W. Parrish Street, 919-667-0888

Mental Health

e Alliance Behavioral Healthcare

o 309 Crutchfield Street, Durham (24 hours a day); 800-510-9132
e El Futuro

o Hispanic focused substance abuse and mental health services; 919-688-7101
e VOICE (Visions of Ideal Communities Empowered)

o Provides in-home counseling for adults and children in Wake and Durham
counties. Peer support counseling for adults who need assistance with addiction
or mental health concerns

o Kemi@voice-ts.com; 888-557-4080 (p); 919-249-2150 (f)

Records

Government Records/Documents
e Driver’s License
o Department of Motor Vehicles
o 101 South Miami Boulevard Durham NC; 919-560-6896
e North Carolina ID Card
o Department of Motor Vehicles — Homestead Market
o 3825 South Roxboro Street Durham NC; 919-560-3378
e Social Security Card
o Social Security Administration
o 3004 Tower Boulevard Durham NC; 888-759-3908
e Birth Certificate
o County Register of Deeds
o 200 East Main Street Durham NC; 919-560-0495
e Citizenship/Immigration Documents
o Immigration and Naturalization Services
o 6130 Tyvola Centre Drive Charlotte NC 28217; 1-800-375-5283

o Durham:
= Dental: Total Smiles
e 415 Dunstan Avenue
e Durham NC 27707
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e 919-683-1847
= Pharmacy: Main Street Pharmacy
e 213 West Main Street
e Durham, NC 27701
e (919) 688-1368
=  Pharmacy: Gurley’s Pharmacy
e 114 West Main Street
e Durham, NC 27701
e (919) 688-8978

Substance Abuse Services

ADATC Butner, NC
o 101 N. Broad Street Butner, NC (919-575-7928)
o Residential treatment for substance abuse
o Recovering substance abuse persons
o Must have medical referral from physician
Alcoholics Anonymous
o 919-286-9499
Al-Anon/Al-Ateen
o 919-787-1653
Alcohol/Drug Council of North Carolina
o 3500 Westgate Drive Suite 204 Durham NC 27707
o 919-493-0003; 1-800-688-4232
o Statewide agency that provides ongoing education and public awareness, an
information and referral line, and advocacy for alcohol and drug abuse
education, prevention, intervention, treatment, and aftercare
o www.alcoholdrughelp.org
Believe Program (Urban Ministries of Durham)
o 412 Liberty Street Durham, NC (919-682-0538 ext. 32)
o LeroyJoyner, Recovery Group Manager
o 6 month live-in recovery program
o Homeless, single women only; (No families or married couples)
o Walk-ins welcome; No fees or insurance needed
The Durham Center (Durham County Mental Health)
o 501 Willard Street Durham NC (919-560-7100)
o Substance abuse services; Managing behavioral, mental health and
developmental disabilities
o 8:30am-5:00pm
o Crisis center -24 Hours: (Durham Center ACCESS) 2109 N. Duke St. Bldg #900
Duke Alcoholism and Addiction Program
o 2212 Elbe Street PO Box 3074 Durham NC
o 919-684-3850
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o Provides assessment and follow-up treatment for substance abuse on an
outpatient basis; Accepts insurance of self-pay patients
Durham Center ACCESS
o 919-560-7200
o 2109 N. Duke St. Bldg. #900
o Short-term in-house medical detox program; Substance abuse counseling and
treatment
o 7 days a week, Limited number of beds
Freedom House Recovery Center
o 919-942-2803
Hope Recovery Program (Urban Ministries of Durham)
o 412 Liberty Street Durham, NC (919-682-0538 ext. 32)
o LeroyJoyner, Recovery Group Manager
o 6 month live-in recovery program; Homeless, single men only; Walk-ins
welcome; No fees or insurance needed
Horizons
o substance abuse treatment for pregnant/parenting women
o 919-966-9803
Lavare Leith Foundation
o Recovery Home for LGBTQ Individuals
o http://www.lavareleithfoundation.org/lavares-house/
Love and Respect
o 919-672-0934
o Addiction recovery, emergency shelter, transitional housing
Narcotics Anonymous Durham
o 919-831-5321
NC Advocates for Substance Abuse Programming
o 828-258-9286
NC Substance Abuse Federation
o 919-990-9559
o www.nc-atod.org/federation
OPC Mental Health Center
o Individual and Group Substance Abuse Treatment
o Chapel Hill =919-913-4200
Oxford Houses
o Paula Harrington
o 919-616-3020; paula.harrington@oxfordhouse.org

TROSA (Triangle Residential Options for Substance Abusers)

o 1820 James Street Durham NC (919-419-1059)

o 2 yearin-house recovery program

o Single men and single women; Cannot be medically disabled
VOICE (Visions of Ideal Communities Empowered)
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o Provides in-home counseling for adults and children in Wake and Durham
counties. Peer support counseling for adults who need assistance with addiction
or mental health concerns

o Kemi@voice-ts.com; 888-557-4080 (p); 919-249-2150 (f)

Transportation

e Durham Area Rapid Transit (DATA)
o Offers subsidized passes for people on Medicare
o 919-485-RIDE (7433). Visit first floor of Durham station to get card

e Emergency Transportation Assistance
o Bus passes are issued for medical appointments or appointments with Social

Security to apply for disability

o Contact City of Durham or Durham DSS -919-560-8000

e ACCESS Transportation
o Van transportation available for people with qualifying disabilities
o Contact 919-560-1551 for application or visit office — 1911 Fay Street

Trauma & Domestic Violence

e Durham Crisis Response Center
o 919-403-6562

Veterans

e North Carolina Veterans Affairs
o http://www.doa.nc.gov/vets/
CASA Veteran Housing
o PO Box 12545 Raleigh, NC
o http://www.casanc.org/
NC4Vets
o Resource Guide: http://www.doa.nc.gov/vets/
USA Veterans Help
o PO Box 11202 Durham NC 27703; 919-907-1425 (p); 919-401-9070 (f)
Volunteers of America
o Transitional housing for homeless veterans: 919-477-0571
o Supportive Services for Veteran Families: 919-799-0440
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